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VISITING ROOM GAMES

IFC will be hosting a visiting room “game drive”.  The visiting rooms are in need of board games, playing cards, children’s toys etc. When donating we have to be sure it will be fair for both visiting rooms and donations will be evenly distributed to both rooms. It would be helpful when donating to please donate two like items so they can be distributed evenly. A donation form will need to be filled out and will be provided by the IFC or it can be printed off the IFC website.

Please be respectful to all the donations and take care of our games by keeping all the pieces together.   
VENDORS
 Side A is happy to report of receiving new Salad Machine. Vendors would also like to ask the visitors to be mindful of waste of products such as napkins, plates utensils and condiments so there will be plenty for all families. 
NEEDING TO SPEAK WITH SOMEONE?

Visitors who need to speak to someone in visiting may call (707) 451-0182 and use extensions 3265 or 5752.  Leave a message and someone will return your call.

VISITING BATHROOMS
Visitors please remember that the condition of the bathrooms will reflect on us the visitors. It will be our loved ones that will have to clean behind us. Please if we could all help improve the condition of our bathrooms it would be greatly appreciated. 
 MEDICAL INFORMATION
It is extremely important that inmates fill out a medical release form that allows the prison to communicate with a loved one if there is a medical issue. Without that form, the medical staff cannot give out any information. 

All calls at CSP-Solano regarding health care have to go through the ROI Access line 707-454-3497 calls should be returned with-in 2 business days.  
New to the Prison System?

If you are new to the prison system, please see any Inmate Family Council member or Lt. Richardson and we will provide a booklet for you that can help you navigate through the system. It includes information on how to send packages, money, mail regulations, dress codes and much more. Or the IFC website: Can be a useful tool  www.ifc-solano.org  The Solano IFC provide links, updated information, forms, CDCR Memos, and resources that enable you as a visitor at Solano prison to access the information you need, when you need it.
INMATE FAMILY COUNCIL

Visitors may provide comments and suggestions to the Solano Inmate Family Council by submitting provided forms with any issues to the IFC suggestion box inside the Entrance Building.  We can be contacted via our new IFC website: www.ifc-solano.org Please let us know if you would like to be contacted. You can always stop and talk with us when you see us on the prison grounds. You can identify us by our yellow badges we wear and pictures hanging outside the visiting room.

Look for our bulletin board in each visiting room where important announcements will be posted.[image: image2.png]









WARDEN'S NEWS


Warden Report: First Meet-n-Greet with visitors went very well in February. Warden Swarthout enjoyed the opportunity to meet personally with the families of Solano and hearing concerns, as well as having the opportunity to explain the challenges of balancing a visitor friendly environment with the safety and security needs of the institution.  The Warden looks forward to more of these events in the future.  The Warden also would like families to know of the new visitor guidelines available on the CDCR and IFC websites. This guide is a good resource for visitors and families. 


VISITING INFORMATION


Contact Visit Appointments: When visiting with an appointment It is highly recommended for the visitors to bring their printed confirmation emails to eliminate any errors that may occur. Visiting appointments are scheduled from 8:00am–11:30am. Walk-ons will begin at 12:00pm.   Email your request to � HYPERLINK "mailto:solanovisiting@cdcr.ca.gov" �solanovisiting@cdcr.ca.gov� from Monday 4am up to Tuesday 12 noon. Remember you can schedule your appointment up to two weeks in advance. *Be sure to arrive on time for your scheduled appointments after 10 minutes late you will lose your appointment and have to visit during walk-ins. 


Non-Contact Visit Appointments: Can also email appointment requests please be sure to put “Non Contact” in the subject Line when emailing your appointment. 





ATTENTION! PHOTO DUCATS


We are pleased to announce that we will soon have a new Photo COIN-ducat machine in the Entrance Lobby. This will enable you less wait-time and more money available to bring in for vending machines.


Please purchase photo ducats in the Entrance Lobby before visiting.  Photo ducats will no longer be available in the visiting rooms as soon as the new machine is put into service. (Past ducats purchased will be honored also).








INMATE FAMILY COUNCIL MEMBERS


GAIL PATRICE- BROWN


DEBBIE MARIGNY


GIGI PACK


DAA-IYAH   SALAHUDDIN


ALISON LYNCH


CHANTELLE LOVELESS 


JANIE JOHNSON


PAUL COLON





   VISITING HOTLINE NUMBER


1-800-374-8474 


PROMPTS 1,2,3


FAMILY VISITING NUMBER


707- 454-3266


MON-FRI. 


11am-1pm


CONTACT VISITING APPT. LINE


707-453-4750 


11am-1pm Thur


NON-CONTACT VISITING


707-454-3266


11 am.-1pm, Wed.


Or Email: � HYPERLINK "mailto:Solanovisiting@cdcr.ca.gov" �Solanovisiting@cdcr.ca.gov�


Mon 4AM-Tues 12PM











OMBUDSMAN


SARA MALONE


916-327-8467


MEDICAL HOTLINE NUMBER


916 324-1403


Solano Medical Number


707 451-0182 ext. 5252


FRIENDSHIP HOUSE


707 469 9345
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