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FRIENDLY REMINDERS:

· Bring the printed copy of your appointment confirmation with you when you visit in case your name is left off the list. This serves as proof and you will be allowed to enter with it. 
· Original birth certificates for minors must be presented each time they visit.
· Purchase photo ducats in the Processing Center before going into visiting rooms.

· Please be sure no pennies are mixed in with your coins that you are bringing into visiting.  
· Visitors cannot be on the grounds before 7:30am Saturdays and Sundays.

· If your visit is terminated due to overcrowding, please exit the visiting room quickly to make room for other visitors waiting to come in.
· Please do not save tables or chairs for visitors in the visiting room.  Your visit could be terminated for doing so.

· Keep restrooms clean. This reflects poorly on all  visitors when they are misused. No adult or child wants to use a dirty facility.
· If you need to speak to visiting staff during the week, please call (707) 451-0182 EXT 3265 OR 5752.
· Donation form must accompany any donated item. They are available in the Processing Center or from the IFC website, www.ifc-solano.org 
MEDICAL INFORMATION
It is extremely important that inmates fill out a medical release form that allows the prison to communicate with a loved one if there is a medical issues. Without the form, the medical staff cannot give out any information.  Inmates can get the forms at the clinic. All calls at CSP Solano regarding health care have to go through the ROI Access line (707) 454-3497.  Calls should be returned within 2 business days.

INMATE FAMILY COUNCIL

Visitors may provide comments and suggestions to the Solano Inmate Family Council by submitting provided forms with any issue to the IFC suggestion box inside the Entrance Building.  We can also be contacted via the IFC website: www.ifc-solano.org. 
IFC WEBSITE
Family and Friends of inmates can sign up to receive email from the IFC via the website. We send out information on lockdowns and prison news. There is also a blog and forum available on the site.

LEARN HOW TO BE AN ADVOCATE FOR YOURSELF AND YOUR LOVED ONE. KNOW THE RULES! The link to the Title 15 and DOM are on the IFC website:  www.ifc-solano.org
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                                        WARDEN'S NEWS


Warden Gary Swarthout has returned from his assignment in Sacramento. Warden reports AB 109 will be affecting all prisons’ population. Those who commit parole violations will no longer be returned to state prisons beginning Oct. 1, 2011.  Parole violation sentences will be served at the county level. �
�
                                   VISITING GUIDELINES


There has been a set of VISITING GUIDELINES laminated and placed in 3 ring binders. Upon request from visiting staff, visitors may obtain and review the VISITING GUIDELINES. The VISITING GUIDELINES will be located in the B-Side Visiting Entrance, B-Side visiting officers' station (podium) and A-side Visiting Officer Station (podium) as well as the clothing check area. Signs are posted in the Entrance Building and Visiting Rooms informing the visitors of this


                       EMAIL APPOINTMENT CONFIRMATIONS


There have been changes with staff scheduling, and training of additional staff in Central Services in order to get email confirmations out in a more timely manner. Visitors can now expect to receive  appt. confirmations by the close of business on Wednesdays.


                       VISITING SIDE-A BUS INFORMATION


If a visitor is disabled and cannot climb the steps to get on the bus, they must notify processing personnel. Processing personnel will then check the computer for verification of medical issues.  If medical information is up-to-date, the visitor will then be given permission to drive their own vehicle to the visiting area on A-Side. Those driving to A-Side must drive behind the bus both coming and going. 


EMERGENCY CHANGE IN TITLE 15


All money orders will be held for 30 days before being applied to the inmates account. This is due to the large number of counterfeit money orders being generated. 


Personal checks are already subject to the 30 day hold. If money needs to be placed on the inmates account quickly, then families or friends are encouraged to utilize cashiers checks or use companies that deal with electronic transfers of funds such as J-Pay or Western Union.  Those monies will be applied to the inmates account within 48 hours, unless it is a weekend or holiday at which time they will be applied within 24-48 hours after work has resumed. Please be aware there are fees involved with electronic transfers. 

















INMATE FAMILY COUNCIL MEMBERS


GIGI PACK


CHANTELLE LOVELESS


          DEBORAH MARIGNY


DAA-IYAH   SALAHUDDIN


ALISON LYNCH


JANIE JOHNSON


PAUL COLON





VISITING HOTLINE NUMBER


1-800-374-8474 


PROMPTS 1,2,3


FAMILY VISITING NUMBER


707- 454-3266


MON-FRI. 


11 AM- 1 PM


CONTACT VISITING APPT. LINE


707 454-4750


NON-CONTACT VISITING


707 454-3266


Or Email


solanovisiting@cdcr.ca.gov


Monday 4am-Tues12 noon





OMBUDSMAN


SARA MALONE


916-327-8467


MEDICAL HOTLINE NUMBER


916 324-1403





SOLANO MEDICAL NUMBER


707 45100182 EXT. 5252





FRIENDSHIP HOUSE


707 469 9345
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