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                                                                       WARDEN'S NEWS


HOLIDAY FESTIVITIES

October 29th volunteers from Child Start and the IFC will be doing art projects with the children in both visiting rooms. We ask that parents join their children in these activities.
October 30th, Children 8 years and younger are encouraged to wear their costumes. No face paint or masks are allowed. Costume must be able to clear the metal detector. 

CITIZEN COMPLAINT FORMS

Citizen Complaint forms will now be made available to all visitors at the podium in both visiting rooms. They are also available through the Solano Inmate Family Council Website www.ifc-solano.org
CHILLY WEATHER CLOTHING

Beginning October 31, visitors may wear additional outer wear.  Visitors may wear a hat, gloves, scarf, a light sweater or jacket in addition to the outer coat.  Please remember to remove hats and gloves in the visiting room.

MEDICAL INFORMATION
It is extremely important that inmates fill out a medical release form that allows the prison to communicate with a loved one if there is a medical issues. Without the form, the medical staff cannot give out any information.  Inmates can get the forms at the clinic. All calls at CSP Solano regarding health care have to go through the ROI Access line (707) 454-3497.  Calls should be returned within 2 business days.

Recently the IFC met with medical staff to gather information during a Q&A Session on the ROI.

Release of information (ROI) form :

The inmate can request the CDCR 7385 (Authorization for Release of Health Care Information) from institutional medical staff.  Upon completing the form, they may return it to the Medical Records Department either by u-save-‘em, or in person by submitting the GA-22 (Inmate Request for Interview).  The Medical Records department would prefer that the inmates submit a form requesting an appointment.  By submitting the GA-22, this allows the Records staff to insure that the form is filled out correctly, and scanned into their e-UHR.

We ask if the ROI can be date stamped:

The Medical Records department does not date stamp the CDCR 7385.  However, when an Inmate meets with the Records Staff, the staff will ask the inmate if he would like a copy of the completed ROI.  This is given to him at no cost at that time.  Any additional copies will be charged for.

How is the information regarding the ROI form disseminated to prisoners?

The Inmate Peer Health Education Team did several one-on-one sessions throughout the inmate community as well as a taped video message was played over the Net-work TV.  Additionally, Ms. Lavergne, during last year’s health fair had a booth with the ROI instructions and forms to hand out, she also gave a speech to inmates who came by also. And, also gave info on the Advance Directive

If a family members/friend wants to verify that they are on the ROI with whom do they speak to (name and phone number). 

Family and friends inquiring about significant changes in an inmate-patient health care status will now be required to cal the SOL Release of Information (ROI) Access line @ 707.454.3497.   Please listen to the out-going message completely.  

Last but not least if an authorized person on the ROI wants to speak to the doctor regarding the prisoner what is the procedure

 Same as above.

IFC WEBSITE
Family and Friends of inmates can sign up to receive email from the IFC via the website. We send out information on lockdowns and prison news. There is also a blog and forum available on the site.

LEARN HOW TO BE AN ADVOCATE FOR YOURSELF AND YOUR LOVED ONE. KNOW THE RULES! The link to the Title 15 and DOM are on the IFC website:  www.ifc-solano.org
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AB 109 (the realignment plan) will be a challenge for all institutions and will be impacting all operations of the institution. There will be staff layoffs and a decrease in some programs.


Due to the SOMS program being implemented, there are different designations for the facilities:


Yard 1 changes to Yard A


Yard 2 changes to Yard B


Yard 3 changes to Yard C


Yard 4 changes to Yard D


There are new designations for the dorms on the level 2 facilities. Please speak with your loved ones to see how their housing designation has changed.  Be sure to change the address for subscriptions as well as general mail.
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EMAIL APPTS.


MON. 4:00AM-12 NOON TUES.


solanovisiting@cdcr.ca.gov


CONTACT VISITING APPOINTMENT PHONE LINE


Thursdays 11Am-1PM


707 453-4750


NON CONTACT VISITING


707 454-3266 Or 


Email


solanovisiting@cdcr.ca.gov Monday 4am-Tuesday 12 noon


FAMILY VISITING NUMBER


707- 454-3266


MON-FRI. 


11 AM-1 PM


VISITING HOTLINE NUMBER


1-800-374-8474 


PROMPTS 1,2,3








OMBUDSMAN


SARA MALONE


916-327-8467


MEDICAL HOTLINE NUMBER


916 324-1403


SOLANO MEDICAL NUMBER


707 454-3497


FRIENDSHIP HOUSE


707 469- 9345
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