State of California

Memorandum
Date August 31, 2009
To ALL CALIFORNIA STATE PRISON — SOLANO STAFF

Subject:

RELEASE OF HEALTH INFORMATION

Effective September 1, 2009, California State Prison — Solano (SOL) will be implementing a
new procedure to provide patient-inmates the ability to assign authorization to receive health
care information to a family member or other person.

Family and friends inquiring about significant changes in a patient-inmate’s health care status
will now be required to call SOL’ Release of Information (ROI) Access line at
(707)-454-3497. The ROI Access Line shall contain a prerecorded message advising the caller
as to the purpose of the designated line and information required to receive health care
information. The messages from the ROI Access Line will be retrieved and logged at a
minimum of once per day by the Administrative Assistant to the Health Care Manager.

Patient-inmates can designate only one family member or friend to receive information
regarding their health care status by completing CDCR Form 7385, Authorization for Release
of Health Care Information.
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